
EQuIS Resources Guide

EarthSoft provides many free resources to
help our clients learn more about EQuIS! 
Participate in live webinars, take full-length
on-demand EQuIS Training courses, ask other
EQuIS users questions in the Discussion
Forum, watch EQuIS videos, or use the Online
Help Documentation and Data Dictionary. 

Learn About

EQuIS Webinars
Online Documentation
EQuIS Training Resources
EarthSoft Video Library
...and More!



The EarthSoft Community Center (ECC) provides access to many EQuIS product and
support resources. The ECC is an EarthSoft Enterprise site (separate from client
Enterprise sites) and requires a separate user account. Create a free account using
your professional email address. Once EarthSoft has approved your account, you can
navigate to the numerous resource dashboards highlighted below.

EarthSoft Community Center
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Welcome Dashboard
Provides an overview of resources on the ECC as well links to contact information.
Featured dashboards are available as tabs across the top of the Welcome dashboard.

Downloads Dashboard
EQuIS applications and modules are available for download from the
Products folder. The dashboard also contains libraries of Collect
templates, Alive surveys, action level files, and example EDDs as well as
other resources. 

Note: Limited access to dashboard. Contact your EarthSoft POC.

https://community.earthsoft.com/
https://help.earthsoft.com/ent-new-user-registration.htm
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Online Documentation
Access links to EQuIS build-specific online help articles and release notes.
Peruse detailed documentation for various EQuIS products, terminology,
setup instructions, and administration configuration information. Use the
help table of contents, keyword index, and/or search feature to find
articles on specific topics. 

Data Dictionary
Browse to gain insight on the EQuIS Schema. Review data, system, and
reference tables and field descriptions. Examine details, such as field type
and length, as well as requirements and parent-table relationships. The
Data Dictionary is searchable and browsable.
. 
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EarthSoft Training Resources
Provides on-demand video courses and training exercises for many EQuIS 
applications. These courses are one to two hours in length, organized by 
product. Work through each course at your own pace (easily start, stop, 
pause, rewind or re-visit lectures). Course topics are divided into tabs on 
the dashboard. If you are new to EQuIS, we recommend starting with the 
Introduction to EQuIS section.

EarthSoft Video Library
Explore a variety of EarthSoft video resources organized into playlists
based on topic. Provides access to EarthSoft Office Hours and Ask-an-
Expert webinar recordings.
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Discussion Forum
Ask questions and engage in dialogue on EQuIS applications with other
EQuIS users, track EarthSoft announcements and updates, and make
EQuIS feature requests. Subscribe to specific topics or forum tags and
receive real-time notifications.  

Note: The Discussion Forum is not EarthSoft Technical Support.

EDD Format Dictionary (Beta)
Use this dashboard to query standard EQuIS formats included with the
installation of EQuIS software packages across the EQuIS portfolio.  
Search across formats for database mappings, data types, field
constraints, lookups, and enumerations. EQuIS formats can be viewed
by section with additional remarks provided for a particular section or
section group.
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Enterprise Dashboard Gallery
Provides example screenshots meant to inspire how dashboards can be
configured in your own Enterprise environment(s) to meet workflow
needs and convey information best suited for projects.

Technical Support
EarthSoft provides support for clients with valid software maintenance.
Tickets are created, time-stamped, and processed according to severity
level and in the order received. EarthSoft Support aims to respond
within 12 business hours.
support@earthsoft.com or https://earthsoft.com/support/

mailto:support@earthsoft.com
https://earthsoft.com/support/help-desk/


Live EQuIS Webinars
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EarthSoft Office Hours
Targeted demonstrations of our applications and tools, led by
EarthSoft’s subject matter experts, followed by questions and
discussion. Free webinars held bi-weekly, usually on Thursdays. 

Typical Length – 30 minutes to 1 hour

Topics are generated by client suggestions—suggest a topic today!
officehours@earthsoft.com

Training Support
EarthSoft offers multiple EQuIS Training programs, both in-person or
online to assist clients in gaining the skills, techniques, and knowledge
to own the workflow and make decisions using EQuIS. Trainings
include EQuIS Academy, Open Trainings, Advanced User Workshops,
and tailored Online Trainings.
training@earthsoft.com or https://earthsoft.com/support-training/

Visit the Events Calendar on the EarthSoft website to register for upcoming
Office Hours, in-person Open Trainings, and User Groups. Subscribe to the
EarthSoft Mailing List to receive invitations direct to your inbox.

EQuIS User Groups
Share ideas, tools, data management success stories, and case studies
with other EQuIS users. Participate virtually or join us in-person,
depending on your schedule and location.

mailto:officehours@earthsoft.com
mailto:training@earthsoft.com
https://earthsoft.com/support-training/
https://earthsoft.com/earthsoft-events/
https://earthsoft.us16.list-manage.com/subscribe?u=37901ea741202322d02ccc80b&id=59ed809b70

